NICI GmbH

Online Shop
Langheimer StraBe 94
D-96264 Altenkunstadt

Revocation

Dear Sir or Madam,

I/we (*) hereby revoke the contract concluded by me/us (*) for the purchase of the following
gOOdS. * please delete as applicable

Order date: Received on:
Name of the Address of
customer: the customer:

If you have the order number, this will make it easier for us to process your revocation. Thanks a lot!
Order number

(not a required field)

List of items you are returning

Item number | Item name or description | Quantity | Reason (ot arequired field)

Date and signature of the customer(s) (only for notification on paper)

Date, Signature

Please send the filled-in form to us together with the products you are returning, or by e-mail onlineshop@nici.de
Details of the revocation can be found on the following page or here: www.nici.de/en/service/cancellation-policy

Information about how we process your data can be found here: www.nici.de/en/data-protection



http://www.nici.de/en/data-protection
mailto:onlineshop@nici.de
http://www.nici.de/en/service/cancellation-policy

Right of withdrawal

You have the right to cancel this contract within fourteen days without giving any reason.
The cancellation period is fourteen days from the day on which you or a third party named
by you, who is not the carrier, have taken possession of the goods.

To exercise your right of cancellation, you must inform NICI GmbH of your decision to
cancel this contract by means of a clear statement.

There are several ways to do this:
¢ You can enclose the completed cancellation form with the products that you send
back to us.

e You can also send us the cancellation form as an e-mail message.

NICI GmbH

Onlineshop
Langheimer StraBe 94
D-96264 Altenkunstadt

onlineshop@nici.de

In order to comply with the revocation period, it is sufficient to send the notification of
the exercise of the right of revocation before the end of the revocation period.

Consequences of revocation

If you cancel your contract with NICI, we will immediately refund all payments we have
received from you, including delivery costs (with the exception of additional costs
resulting from the fact that you have chosen a different type of delivery than the cheapest
standard delivery offered by us). For this refund, we will use the same means of payment
that you used for the original transaction, unless expressly agreed otherwise with you.
Under no circumstances will we charge you any fees for this refund.

We may withhold the refund until we have received the goods back or until you have
supplied evidence that you have sent back the goods, whichever is the earliest.

You must return the goods to us immediately and in any event no later than 14 days from
the date on which you informed us of the revocation of this contract. The deadline is met
if you send the goods before the 14-day period has expired.

You shall bear the costs of returning the goods.
You only have to pay for any loss in value of the goods if this loss in value is due to

handling of the goods that is not necessary for checking their condition, properties and
functionality.


mailto:onlineshop@nici.de

